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March 12, 2009

Scott Newman, ICCA Member
City of Royal Oak

211 Williams St.

Royal Oak, MI 48068

Dear Mr. Newman:

I am writing to advise you of the status of our carriage of the NFL, Network, which is one of the
channels contained in our Sports Entertainment Package. Comcast’s signal carriage agreement
with the NFL Network (cable channels 180, 181 and 275) expires shortly. We are currently
negotiating with the National Football League to reach a fair agreement for all concerned parties,
especially our customers. By law, Comcast is not allowed to continue to carry the station without
its owner’s permission. If, despite our best efforts, we are unable to reach a reasonable
agreement and our right to carry the NFL Network (cable channels 180, 181, 275) ends, Comcast
may be required by law to suspend carriage of the signal as early as May 1. Please know that I
will keep you informed of the status of the NFL Network, but feel free to call me with any
questions.

Also, by letter dated March 10, 2009, I notified you that WUDT-CA (Univision) will move from
channel 18 to channel 98 effective April 10, 2009. The effective date for this change has been
changed to April 15, 2008. Additionally, Daystar was identified as channel 188 instead of
channel 288.

Please direct any customer calls about Comcast products, services and prices to 1-888-
COMCAST. Our Customer Account Executives are available 24 hours a day, 7 days a week. As
always, feel free to contact me directly at 586-883-7042 with any questions you may have.

Sincerely,

Olivia Vispera
Government Affairs Manager
Comcast, Michigan Region
36250 Van Dyke Ave.
Sterling Heights, MI 48312



