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For additional information contact: Senior Center @ 246-3900, City Clerk's Office @ 246-3050, 
Dept. of Public Service @ 246-3300, or Recreation Department @ 246-3180 or General 

Information @ 246-3000. 

Service Department Telephone

44th District Court Court 248.246.3600

Abandoned Vehicles on Street / Public Lots Police 248.246.3500

About Royal Oak City 248.246.3204

Absent Voter Ballot Application Clerk 248.246.3050

Access Oakland Assessor 248.246.3110

Accounting Finance 248.246.3030

Accounts Payable Finance 248.246.3030

Accounts Receivable Finance 248.246.3030

Advanced Life Support Fire 248.246.3816

Airport Noise Complaints Detroit Metro 734.942.3222

Animal Control Police 248.246.3500

Animal Licenses Clerk 248.246.3050

Animal Shelter Animal Shelter 248.246.3364

Application for Employment Human Resources 248.246.3070

Applications, Forms and RFP's City 248.246.3000

Assessor Assessor 248.246.3110

Asset Mgt Committee Meeting Minutes Clerk 248.246.3050

Athletic Leagues / Programs Recreation 248.246.3180

Attorney, City Attorney 248.246.3240

Auctions - Vehicle / Auto Police 248.246.3530

Auxiliary Police Police 248.246.3525

Available Retail and Commercial Properties (Downtown) Downtown Manager 248.246.3060

Banner Request Form Clerk 248.246.3050

Baseball / Softball Fields (maintenance) DPS 248.246.3300

Basic Skills Program Ice Arena 248.246.3950

Beaumont Hospital, Royal Oak Beaumont 248.898.5000

Beautification Awards & Program Recreation 248.246.3180

Benefits - Employee Human Resources 248.246.3070

Benefits - Retiree Human Resources 248.246.3070

Bids and RFP's Purchasing 248.246.3202

Bike Licenses Clerk 248.246.3050

Birth Certificates Clerk 248.246.3050

Block Party Permits Police 248.246.3505

Board of Review Assessor 248.246.3110

Boards and Commissions Clerk 248.246.3050

Boards and Commissions Application Clerk 248.246.3050

Breakfast with Santa Recreation 248.246.3180

Broken Glass Disposal DPS 248.246.3300

Brush Clippings DPS 248.246.3300



Budget Finance 248.246.3030

Building Inspection Building Inspection 248.246.3210

Building Permits/Inspection Building Inspection 248.246.3210

Bulky Item Disposal DPS 248.246.3300

Bus Transportation-SMART Smart 866.962.5515

Business License Inspections Code Enforcement 248.246.3215

Business Licenses and Renewals Clerk 248.246.3050

Cable Customer Complaints MPSC 866.552.7725

Cable TV, City Government WROK 248.246.3040

Catch Basin Cleaning / Repair DPS 248.246.3300

Cemetery, City of Royal Oak DPS 248.246.3300

Census Data, Royal Oak Planning 248.246.3280

Chamber of Commerce Other 248.547.4000

Chaplain Program Police 248.246.3500

Chipper Service DPS 248.246.3300

Christmas Tree Recycling Program DPS 248.246.3300

Citizen Complaint Form Police 248.246.3525

Citizen Feedback / Survey Form City Manager 248.246.3200

Citizens Police Academy Police 248.246.3525

City Assessor Assessor 248.246.3110

City Attorney Attorney 248.246.3240

City Calendar City Clerk 248.246.3050

City Charter Clerk 248.246.3050

City Clerk Clerk 248.246.3050

City Commission City Manager 248.246.3200

City Commission Agenda Lists and Meeting Minutes Clerk 248.246.3050

City Directory City 248.246.3000

City Engineer Engineering 248.246.3260

City Manager City Manager 248.246.3200

City of Royal Oak Map City Clerk 248.246.3050

City Treasurer Treasurer 248.246.3140

Class/Program Registration form Recreation 248.246.3180

Clerk's Office Clerk 248.246.3050

Code Appeals Building Inspection 248.246.3210

Code Enforcement Code Enforcement 248.246.3210

Code Enforcement Complaints Code Enforcement 248.246.3238

Code Enforcement/Inspection Transaction Payment Treasurer 248.246.3140

Codes, Building Building Inspection 248.246.3210

Community Center City 248.246.3900

Community Policing Police 248.246.3524

Concealed Weapon & Gun Purchase Applications Police 248.246.3530

Court, 44th District Court 248.246.3600

Court Intern Program Court 248.246.3670

Court Tours / Educational Group Visits Court 248.246.3600

CPR and Semi Automatic Defibrillator Training classes Fire 248.246.3817

Crime Prevention Information for the Business Community Police 248.246.3500

Criminal Investigation Division Police 248.246.3500

Cross-Connect Inspections DPS 248.246.3300

Cultural Arts Recreation 248.246.3180

Current Events City 248.246.3050

Current Year Tax Payment Treasurer 248.246.3140

Death Certificates Clerk 248.246.3050

December Tax Rates Treasurer 248.246.3140

Demolitions Building Inspection 248.246.3210



Department of Public Service DPS 248.246.3300

Detroit Metro Airport Noise Complaints 734.753.2205

Detroit Zoo Other 248.398.0900

Digital TV Transition FCC 888.225.5322

Directions to City Hall City 248.246.3000

District Court (44th) Court 248.246.3600

Dog Licenses Clerk 248.246.3050

Downtown Business Information Downtown Manager 248.246.3060

Downtown Development Authority (DDA) Planning 248.246.3280

DDA Meetings Planning 248.246.3280

Downtown Lighting DPS 248.246.3300

Downtown Manager Downtown Manager 248.246.3060

Downtown Parking Map City 248.246.3140

Dream Cruise Permits Police 248.246.3500

Drop-in Free Style Ice Arena 248.246.3950

Drop-in Hockey Ice Arena 248.246.3950

Drug Activity Tips Police 248.246.3500

Dumpster Control Code Enforcement 248.246.3210

Easements Engineering 248.246.3260

Election Inspector Application Clerk 248.246.3050

Elections Clerk 248.246.3050

Electrical Division DPS 248.246.3300

Electrical Permits/Inspections Building Inspection 248.246.3210

Emergencies (Police, Fire, and Medical) Police 911

Emergency Medical Services Fire 248.246.3816

Employee and Retiree Benefits Human Resources 248.246.3070

Employee Benefits Human Resources 248.246.3070

Employment Opportunities Human Resources 248.246.3070

Engineering Engineering 248.246.3260

Events Around Town City 248.246.3050

Farmers Market Farmers Market 248.246.3276

Fences Building 248.246.3210

File of Life Medical Pack Fire 248.246.3800

Filming/Movie Permits Police 248.246.3525

Final Water Meter Readings Water Billing 248.246.3160

Finance Department Finance 248.246.3030

Finger Printing Police 248.246.3500

Fire Department Fire 248.246.3800

Fire Hydrants DPS 248.246.3300

Fire Hydrants Inspection DPS 248.246.3300

Fire Prevention Fire 248.246.3811

Fire Safety Education Fire 248.246.3812

Football Fields (maintenance) DPS 248.246.3300

Garbage Pickup DPS 248.246.3300

Golf - Course Info Golf 248.544.0019

Golf - Events Schedule Golf 248.544.0019

Golf - Green Fees Golf 248.544.0019

Golf - Memberships Golf 248.544.0019

Golf Courses, City Golf 248.544.0019

Grass Cutting DPS 248.246.3300

Gun Permits Police 248.246.3530

Halloween Safety Tips Fire 248.246.3800

Hazardous Materials Information Fire 248.246.3840

Highway Division DPS 248.246.3300



Homestead Exemption Affidavits Assessor 248.246.3110

Homestead Exemption Form Assessor 248.246.3110

Hotel/Motel Inspections Building Inspection 248.246.3210

House Moving Information Building Inspection 248.246.3210

Housing Housing 248.246.3290

Human Resources Human Resources 248.246.3070

Ice Arena Ice Arena 248.246.3950

Impound Lot Police 248.246.3500

Information Systems Department Computer 248.246.3080

Initial Merchants License Clerk 248.246.3050

Insight Magazine Recreation 248.246.3180

Inspections, (Building, Electrical, Plumbing, Mechanical) Building Inspection 248.246.3210

Investigating High Water Usage DPS 248.246.3300

Jack & Patty Salter Community Center Update Recreation 248.246.3180

Job Postings Human Resources 248.246.3070

John Lindel Ice Arena Ice Arena 248.246.3950

July Tax Rates Treasurer 248.246.3140

Junior Olympics Recreation 248.246.3180

Junk Cars Code Enforcement 248.246.3210

Jury Duty Court 248.246.3600

Juvenile Fire Setters Program Fire 248.246.3812

Kid Programs Recreation 248.246.3180

Landlord/Rental Licensing Building 248.246.3210

Land Splits Assessor 248.246.3110

Leaf Pickup DPS 248.246.3300

Library Library 248.246.3700

Liquor Decoys Police 248.246.3515

Liquor License Inspections Building Inspection 248.246.3210

Liquor Licenses Police 248.246.3500

L.C.C. Committee Meeting Minutes Clerk 248.246.3050

Lost and Found Property Police 248.246.3500

Manager, City City Manager 248.246.3200

Maps City Clerk 248.246.3050

Master Plan Planning 248.246.3280

Mayor City 248.246.3200

Mechanical Permits/Inspections Building Inspection 248.246.3210

Meeting Calendar City Clerk 248.246.3050

Meter Readings DPS 248.246.3300

Michigan Retailers Academy Downtown Manager 248.246.3060

Miss Dig DPS 248.246.3300

Motorist Assist Police 248.246.3500

Nature Preserves Nature 248.246.3380

Nature Society Nature 248.246.3380

Nature Walks Nature 248.246.3380

Neighborhood Homeowners Associations City Manager 248.246.3200

Neighborhood Street Parking Permits Clerk 248.246.3050

Neighborhood Watch Police 248.246.3500

Noise complaints Police 248.246.3500

Normandy Oak Golf Course Golf 248.554-0027

Oakland County County 888.350.0900

Ordinances Clerk 248.246.3050

Ordinances, Enforcement of Code Enforcement 248.246.3210

Organizational Chart Manager 248.246.3200

Orson Starr House Other 248.588.0170



Outdoor Concert Series Recreation 248.246.3180

Outdoor Special Event Permit Recreation 248.246.3180

Paint Can Disposal DPS 248.246.3300

Park Maintenance of Equipment DPS 248.246.3300

Parking, Amtrak Treasurer 248.246.3140

Parking and Traffic Tickets, Payment of Court 248.246.3600

Parking Downtown Parking 248.544.6668

Parking Map - Downtown City 248.246.3140

Parking Meter Info Parking 248.544.6668

Parking Pass Payment Treasurer 248.246.3140

Parking Permits, Neighborhood Streets Clerk 248.246.3050

Parking Structure Permits Treasurer 248.246.3140

Parks DPS 248.246.3300

Parks & Forestry Division DPS 248.246.3300

Parks & Recreation Recreation 248.246.3180

Pavilion Rentals Recreation 248.246.3180

Payments - Parking Permits Treasurer 248.246.3140

Payments - Rehabilitation Loans Treasurer 248.246.3140

Payments - Special Assessments Treasurer 248.246.3140

Payments - Sidewalk Kills Treasurer 248.246.3140

Payments - Taxes Treasurer 248.246.3140

Payroll Finance 248.246.3030

Pet Licenses Clerk 248.246.3050

Pet of the Week Animal Shelter 248.246.3364

Phone Number Directory Info. Systems 248.246.3080

Physical Activities Recreation 248.246.3180

Picnic Shelter Rental Recreation 248.246.3180

Plan Commission Planning 248.246.3280

Plan Commission Meeting Documents Planning 248.246.3280

Plan Reviews Building Inspection 248.246.3210

Planning Department Planning 248.246.3280

Plumbing Permits/Inspections Building Inspection 248.246.3210

Police Department Police 248.246.3500

Police Oversight Committee Police Chief 248.246.3525

Police Records and Identification Police 248.246.3530

Police Reports Police 248.246.3530

Police, Auxiliary Police 248.246.3525

Porches Building 248.246.3210

Post Office, Royal Oak Other 248.546.7140

Postal Service, United States Other 800.275.8777

Precinct Locations/Map Clerk 248.246.3050

Probation Department Court 248.246.3670

Procurement of Goods and Services Purchasing 248.246.3202

Property Claims Police 248.246.3530

Property Maintenance Violations Code Enforcement 248.246.3210

Property Owner Name Changes Assessor 248.246.3110

Property Taxes Treasurer 248.246.3140

Property Transfer Affidavits Assessor 248.246.3110

Property Values Assessor 248.246.3110

Public Parks and Playgrounds Ordinance City 248.246.3050

Public Skating Ice Arena 248.246.3950

Purchasing Purchasing 248.246.3202

Quickstad Park Recreation 248.246.3180

Recreation Recreation 248.246.3180



Recreation Programs/Classes Recreation 248.246.3180

Recyclables DPS 248.246.3300

Recycling DPS 248.246.3300

Recycling InfoLine DPS 248.246.3368

Refuse & Solid Waste DPS 248.246.3300

Refuse Collection Area Maps & Schedule DPS 248.246.3300

Register To Vote Clerk 248.246.3050

Rental Assistance Program - Section 8 Vouchers Housing 248.246.3290

Rental/Landlord Licensing Building 248.246.3210

Residential Beautification Award Recreation 248.246.3180

Residential Beautification Award Nomination Form Recreation 248.246.3180

Residential Rehabilitation Program Housing 248.246.3290

Retiree Benefits Human Resources 248.246.3070

Retirement Finance 248.246.3030

Right-of-way Closures Engineering 248.246.3260

Road Reconstruction Engineering 248.246.3260

Road Resurfacing Engineering 248.246.3260

Rodent Control Code Enforcement 248.246.3210

Royal Oak Acorn Foundation Finance 248.246.3030

Royal Oak Chamber of Commerce Other 248.547.4000

Royal Oak Community Coalition Other 248.588.5050 x229

Royal Oak Farmers Market Farmers Market 248.246.3276

Royal Oak Golf Clubs Golf 248.544.0019

Royal Oak Hockey Association ROHA  

Royal Oak Nature Society Nature 248.246.3380

Royal Oak Outdoor Art Fair Recreation 248.246.3180

Royal Oak Public Library Library 248.246.3700

Royal Oak School District Other 248.435.8400

Royal Oak Youth Assistance Other 248.546.8282

Salter Community Center Recreation 248.246.3180

Sand Volleyball Courts (maintenance) DPS 248.246.3300

Sanitary Sewer Cleaning DPS 248.246.3300

School District Other 248.435.8400

Senior Center Coming Attractions Senior Center 248.246.3900

Senior Center Cover Stories Senior Center 248.246.3900

Senior Center Health & Fitness Senior Center 248.246.3900

Senior Center Lunch Calendar Senior Center 248.246.3900

Senior Center Ongoing Activities Senior Center 248.246.3900

Senior Center Staff Notes Senior Center 248.246.3900

Senior Center What's New Senior Center 248.246.3900

Senior Citizen Injury Prevention Program Fire 248.246.3802

Senior Monthly Times Newsletter Senior Center 248.246.3900

Senior Support Senior Center 248.246.3900

Senior Travel Senior Center 248.246.3900

Senior/Community Center Senior Center 248.246.3900

Senior/Community Center Rental Senior Center 248.246.3900

Sewer Division DPS 248.246.3300

Sewer Maintenance and Repair DPS 248.246.3300

Sewer Projects Engineering 248.246.3260

Sidewalk Café Applications (new apps only) Planning 248.246.3280

Sidewalk Café Renewal / Fees Clerk 248.246.3050

Sidewalk Improvements Engineering 248.246.3260

Sidewalk Permits Engineering 248.246.3260

Sidewalk Program - Costs Engineering 248.246.3260



Sidewalk Program - Field Work Engineering 248.246.3260

Sidewalk Program - Payments Treasurer 248.246.3140

Sign Ordinance Variances Sign Board of Appeals 248.246.3210

Sign Permits Building Inspection 248.246.3210

Signage DPS 248.246.3300

Site Plan Violations Code Enforcement 248.246.3210

Small Claims Court 248.246.3600

Smart Bus Transportation Smart 866.962.5515

Snow Emergency Parking Permits Police 248.246.3500

Snow Emergency Information DPS 248.246.3300

Snow Emergency Phone Number Police 248.246.3442

Snow Removal DPS 248.246.3300

Soccer Fields (maintenance) DPS 248.246.3300

Social Security Office Other 800.772.1213

SOCRRA Drop Off Center SOCRRA 248.288.5153

Special Announcements City Manager 248.246.3200

Special Assessment Payment Treasurer 248.246.3140

Special Event Applications City Clerk 248.246.3050

Sports Programs Recreation 248.246.3180

Storm Sewer Cleaning / Repair DPS 248.246.3300

Street Lighting (report outages) Police 248.246.3443

Street Maintenance DPS 248.246.3300

Street Painting DPS 248.246.3300

Streetscaping Engineering 248.246.3260

Street Signs DPS 248.246.3300

Summer Tax Rates Treasurer 248.246.3140

Tall Grass/Weeds Code Enforcement 248.246.3210

Tax Bill Due Dates Treasurer 248.246.3140

Tax Bill Information Treasurer 248.246.3140

Tax Deferments Treasurer 248.246.3140

Tax Payments Treasurer 248.246.3140

Tax Rates (July & December) Treasurer 248.246.3140

Taxi Cab Licensing Clerk 248.246.3050

Tickets Court 248.246.3600

Tobacco Decoys Police 248.246.3500

Traffic and Parking Tickets, Payment of Court 248.246.3600

Traffic Attitude Program (TAP) Court 248.246.3670

Traffic Engineering Engineering 248.246.3260

Traffic Safety Police 248.246.3505

Traffic Signals DPS 248.246.3300

Transportation, Smart Bus Smart 866.962.5515

Trash Collection DPS 248.246.3300

Trash Control Code Enforcement 248.246.3210

Treasurer's Office Treasurer 248.246.3140

Tree Lighting Ceremony Recreation 248.246.3180

Tree Planting Program DPS 248.246.3300

Tree Trimming and Removal DPS 248.246.3300

Tri-County Purchasing Cooperative Purchasing 248.246.3202

Use of 911 Police 248.246.3500

Vacations Engineering 248.246.3260

Valet Parking Requests Treasurer 248.246.3140

Volunteer Probation Officer Program Court 248.246.3670

Voter Registration Clerk 248.246.3050

Voting Precincts Clerk 248.246.3050
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Water Bill Kills Treasurer 248.246.3140

Water Bill Payments Water Billing 248.246.3160

Water Bill Taps Treasurer 248.246.3140

Water Billing Water Billing 248.246.3160

Water Leaks DPS 248.246.3300

Water Main Projects Engineering 248.246.3260

Water Mains DPS 248.246.3300

Water Maintenance Division DPS 248.246.3300

Water Meters DPS 248.246.3300

Water Payment Processing Water Billing 248.246.3160

Water Quality Reports Engineering 248.246.3260

Water Service Division DPS 248.246.3300

Water Service Installations DPS 248.246.3300

Weeds/Tall Grass Complaints Code Enforcement 248.246.3210

Winter Tax Rates Treasurer 248.246.3140

WROK-Gov't Access Cable TV WROK 248.246.3040

WROK-Program Schedule WROK 248.246.3040

WROK-Volunteers WROK 248.246.3040

Yard Waste DPS 248.246.3300

Yard Waste Tags DPS 248.246.3300

Youth Activities Recreation 248.246.3180

Zoning Board of Appeals Planning 248.246.3280

Zoning Board Meetings Planning 248.246.3280

Zoning Maps Planning 248.246.3280

Zoning Ordinance Planning 248.246.3280

Zoo Other 248.398.0900


