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Rules & Regulations for the Operation of the Rdyak Farmers Market

Introduction

PREAMBLE

The Royal Oak Farmers Market is owned by the ditfR@yal Oak and is operated as a service to théqub
Vendors are accepted as tenants to provide goatlseawices for the public that otherwise might et
available. The Farmers Market Committee has amgutdie following rules and regulations with whidh a
vendors MUST comply to ensure a useful and welisizgd marketplace.

Farmers Market Committee

The Royal Oak Farmers Market Committee is a botghdished to advise the City Commission and afisést
Market Master in setting policy and adjudicatingpites.

All individuals/groups leasing selling space at Rmyal Oak Farmers Market are herein defined as MERS.
All items sold at the Royal Oak Farmers Marketlaeein defined as MERCHANDISE.

All rules and regulations are subject to review esdsion annually.

Vendors may submit any requests for revision irtimgito the Farmers Market Committee.

The market year runs May 1 through April 30.

Scope of Operation

A. The Royal Oak Farmers Market is hereby defiagé City of Royal Oak owned and regulated markepl
designed for the sale of farm produce, greenhorts#upts, prepared foods, flea market (emphasisitique &
collectable) items and handcrafted items. Theuwitlfurnish reasonable, necessary area andiaslio meet
the requirements of all state, county, or localdawregulations with regards to a market operation

B. The day-to-day management of the Farmers Mavkkebe the responsibility of the Market MastdretCity
of Royal Oak’s duly appointed agent.

C. Market days and hours of operation shall canftw the posted market schedule. The time of ayeand
closing may be changed or regulated by the Roy&lfaamers Market Committee at the request of thekista
Master, as conditions warrant. Special market dagg be held with approval of the Royal Oak Farmers
Market Committee. All vendors shall adhere tofibeted hours of operation.

D. The City of Royal Oak accepts no responsibfiitystock left on the premises.
E. All rental rates and any special fees in efédall be posted in the market and a copy will ivergto

vendors upon request. Rental rates and feestshalbsted by March™for the annual rental year that starts
May 1% The Rules and Regulations will be posted by IAS.
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Safety Regulations
Tenants will avoid all hazards. The safety of vigors is always paramount.

1. Smoking is NOT allowed in the market or otheyas designated NON_SMOKING.

2. Fire extinguishers MUST be kept VISIBLE an@@ESSIBLE at all times.

3. Any electrical extension cord used MUST bpraped by the Royal Oak Fire Marshall and MUST becdu
in a safe way so as not to create a tripping hatrairdendors or customers. Extension cords usedénhead

hanging outlets must leave aisles free and clear.

4. State health laws prohibit any pets or livaraals inside the market building with the exceptidn
SERVICE ANIMALS.

General Rules

1. Consumption of sale of any controlled substés)cis not permitted in the market building ortbe market
grounds.

2. Consumption and/or sale of alcoholic beverageshélallowed on a case-by-case basis following thgaR
Oak Police Department’s policy for the consumpto sale of alcoholic beverages.

3. Vendors will be responsible for any injuryhion/herself, other vendors, and/or the public whileving
merchandise in or out of the market.

4. Abusive language will not be tolerated in bludding or on the market grounds.

5. No one may beg, loiter, solicit, or place aogter, advertisement or billboard on the marketrpses
without approval of the Market Master.

6. No one may sell or attempt to sell any merdisor animals on the market grounds without #tpress
permission of the Market Master

7. The City of Royal Oak is not liable for theft@amage of any merchandise before, during or afteket
hours. Merchandise stored in the market buildinddne so at the sole risk of the vendor.

8. The City of Royal Oak assumes no respongjalitd is not liable for any injuries which may oceuthin
an individual stall. Vendors are expected to kibgir merchandise in reasonable order and allowpeded
access to customers.

9. Violation of established market rules and tatjons can be deemed cause for denial of markeétques.
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Market Master Responsibilities

The Market Master performs all related duties tontaén and operate an efficient market in the l@strest of
the City of Royal Oak, all vendors, and the genptddlic. The Market Master maintains order in mharket
and:

1. Enforces days and hours of operation as datethby the Royal Oak Farmers Market Committee.

2. Assigns stalls to all vendors. Determinatibmise/rental of any daily stalls, porch areasjamant annual
stalls shall be at the direction of the Market MastRecognizing that some vendors require lessesplae
Market Master may assign half spaces.

3. Collects rental fees from all vendors, mairgaiecords and accounts, and co-ordinates all fiabactivities
with the city’s Finance Director.

4. Directs the distribution/arrangement of all iedds on the market premises or grounds.
5. Upon closing, inspects stalls to ensure ventave left the area in a clean and orderly corlitio

6. Verifies that all local, state, and federal $aave observed, all licenses and permits are galidcurrent for
each vendor, and maintains files of same.

7. As necessary, inspects farm or productiorifi@s for compliance with market rules and regiadas.
Vendors must allow inspection.

8. Locates new vendors as stalls are availalleegisters goods to be sold by these vendoredier @o
provide a select variety of merchandise to theipubl

9. Informs vendors of any violations of the rudewl regulations.

10. Enforces rules and regulations set forth leynttarket committee.

Vendor Representative Responsibilities

Ideally the representative will have been a venddiis/her venue for a considerable time. This fénisure
good understanding of the market and provide prappresentation of current vendors.

The farm/antiques vendor representative is thedimbetween the vendors and the Market Masterie®at
the representative include, but are not limited to:

1. Keeps the Market Master informed of vendor eons.

2. Brings vendor concerns to the market committken requested by vendors to do so.

3. Assists in the inspection/licensing of curreemdors.

4. Keeps the Market Master informed of any charigdicensing procedures and pertinent laws.
5. Assists with special themes/programs held dwsgiling times.

6. Acts as impartial witness in disputes that loarsettled in the market office.

7. Attends Operations sub-committee meeting onoerth and the regularly scheduled market committee
meetings.

8. Reports market atmosphere to the Market Coraaitt
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Vendor Responsibilities

General

A. All vendors shall use the premises in strimt@dance with the market rules and regulationsssadards
then in effect; and, in accordance with the reatgbement between the city and themselves.

B. No person renting space at the market shilssdlet, or assign such space and privilegeaméng to.
Exchange of space for the convenience of vendoyshmanade with the approval of the Market Master.

C. Vendors must provide safe conditions for theligtand are encouraged to obtain their own instgan
against all liabilities.

D. No person in the market shall refuse to comyith the direction or interfere with the rules bgtthe
Market Master or duly appointed agent carryingtbatprovisions of these rules and regulations.

E. Each vendor MUST obtain and furnish to the kdaMaster a current and valid copy of any andi@inses
and permits necessary for their operation.

F. Vendors must have their stall(s) completelyugeand ready for operation at the scheduled ogefithe
market. Vendors reporting late to the market nomdbad goods outside the market for safety reasbislate
arriving vehicles are permitted in the market oaé-hour prior to the scheduled opening of the raairk

G. Vendors shall not vacate the market beforeffieial closing time for any reason without thepeess
permission of the Market Master. After the schedutlosing of the market, all vendors must vadagentarket
within 2 hours.

H. Those vendors selling on the porches shalligets directed by the Market Master.

I. Vendors are not to exceed the allotted numibéoards (8) and sawhorses (10) per space. Wadlespwill
have 4 tables per space. Vendors may choose toradboard and 2 sawhorses.

J. If additional display fixtures are needed, thegy be brought in by vendors with the permissibthe
Market Master.

Stall Standards

A. Merchandise is to be displayed within stall bdaries. No merchandise is to be displayed iratsles.
Vendors are required to keep merchandise withiin tlietted stall area at all times, including mesadise
awaiting customer pick-up.

B. Stalls are not to be used for storage purpobt=chandise may be left in market stalls betwaanket
days with the permission of the Market Master.

C. Stalls shall be kept free of garbage/trashtb&ge is defined as spoiled, left-over, or unwamtedshables.
Trash is defined as any containers or wrappingk asacardboard boxes, newspapers, and any itenofsjHt
to the market for sale that needs to be discarédidgarbage/trash must be removed from the stalhand
taken away OR placed in an outside dumpster desidriey the Market Master. Trash receptacles placed
around the market should not be filled with anytaf above mentioned items.

D. The city supplies vendors with a designatetimgpspace, and in the case of annual antiquedssse
enclosures from which to sell. Vendors may use@ma hangers, shelves, etc. where applicablepplgu
their own freestanding display racks. Vendors & block the window in any manner or use taperyf a
kind on any painted surfaces. Wire is NOT to bedu® attach anything to the support beams. Howdde to
hang chandeliers or other merchandise must haveerizied coating so as not to chip the painted sasfa
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Vendors

Farm/Greenhouse/Orchard Vendors

Are herein defined to be any person or personsavb@ctually engaged in the business of growing the
products they sell at the market.

Criteria:

e Must be the grower

e Farm, greenhouse, or orchard must be located inhidgian
» Can participate on Fridays and Saturdays

A. No one shall be permitted to sell any productan by other parties because of a real or claimesiness
operated by someone else, with the following exoept

1. A farmer may sell produce grown by a relative whalso a farmer as long as the produce is idedtifie
by a sign provided by the Market Master signifyimigo grew it.

2. A farmer may enter into a partnership agreemert wiheighboring farmer to sell produce raised by
that neighbor PROVIDING THE ADDITIONAL PRODUCE ISOT GENERALLY AVAILABLE
AT THE MARKET. The intent of this exception is itacrease the diversity of fresh produce offered
to customers. The partnership agreement in tloisoserefers to the merchandise sold and not to
ownership of sharing stall rental.

B. All farm vendors who rent space on an annaaldmust submit a signed Royal Oak Farmers Market
production application to the Market Mashsr February 28 for the market year beginning Ma§l. Changes
in plans or seasonal use of market stalls by vendhwst be reported and approved by the Market Mbsfere
changes in the sales of merchandise are permigBdendors who rent space on a half-year or raguleekly
basis must submit a production application the firse they participate in the market during therkeayear.

C. Farmers shall sell at the market only freshinslp wholesome produce and products. All foodldleafrom
sources approved or considered satisfactory bjotia health officials and the Department of Agtiate, and
shall be clean wholesome, free from spoilage, fi® adulteration and misbranding, and safe for &mm
consumption. Only food prepared in an approveditiashall be stored, used, or offered for saletlom
premises.

D. All annual and semi annual stall renters migst a rental agreement the first time they partitégn the
market during the market year. All changes andraiments to the rental contracts during the terthef
contract must be in writing.

E. Annual vendors who do not plan to sell during given market day must notify the Market Masteleast
seven (7) days in advance of the selling day seplaee may be otherwise utilized.

F. Attempts by vendors to establish abnormal tifi@al prices by unfair or irregular means arelpibited.

G. A daily vendor is expected to bring in merchiaadefore the start of the business day and remoseld
items after closing. A vendor who rents at thdydaite on two (2) consecutive calendar days math the
prior express permission of the Market Master, éeawn-perishable merchandise on premises overnight.

H. Daily selling spaces are assigned by the Maviater each selling day by advance reservatiom. N
guarantee of obtaining the same selling locatiomfone sales day to the next is made or implied.

I. Stalls are reserved for annual renters uméhour before official market opening time. If amaal renter
does not appear one hour before official markehoetime, the space will be rented to another eerd the
sole discretion of the Market Master.
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Agricultural Value Added Vendors
Specialty Foods

Specialty Food Vendors are defined to be any pess@ersons who are actually engaged in the praztueny
ingredientsmade into or used as food.

Criteria:
e Must be the producer
* Must be produced in a licensed kitchen located ichigan
* Must have a Michigan Sales Tax License
» Can participate on Fridays and as space permitsusiays

Finished Specialty Foods may include, but not Baito, such things as baked goods, confectionsespi
beverages, etc. Any food products offered for Batdosed packages or sealed containers shalldrear
approved label stating the producers name and ssldrame of the product, ingredients, and net weigh
measure. All labeling of any package or contasjar{ust comply with the State of Michigan Departirahn
Agriculture, Food Division Regulations. All foodqaucts offered for sale must be prepared in goeicted
and approved kitchen.

Non-food, Garden Related

Criteria:
e Must be the producer
e Must be a Michigan product
* Must have a Michigan Sales Tax License
e Can participate on Fridays
» Can participate in the “Garden Craft Center” locaten the west porch on Saturdays as space
permits

Antique/Collectable Vendors

Criteria:
* Must have a current Michigan Sales Tax License
» Merchandise of a second hand nature.
* Subject to excluded items listed below
» Can participate on Sundays or other special AntijGellectable days.

Antique/Collectable vendors are herein definedeasgns who obtain and offer for resale collectahlegage
clothing, jewelry, lighting fixtures, furniture, y8, paper goods, glassware, linens, books, butmibed to
these listed items. Knives are to be kept in esezddacases, secured by locks at all times.

EXCLUDED ITEMS include, but not limited to, narcesi paraphernalia, firearfhsammunition, all martial
arts weapons, fireworks, incense, lewd or porndgramaterials and new merchandise direct from wdadbrs.

*Firearms as defined by the Royal Oak Police Departim “Any instrument used in the propulsion of shot, lsteelbullets
by the action of gunpowder exploded with it.”
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Handicraft Vendors

Criteria:
* Space available at scheduled craft shows only
e Subject to specific craft show criteria
» Consideration is based on space availability ANDkeadiversity
« All applications are posted on the web site andareepted at the discretion of the Event Planner or
the Market Master

Market Shops (permanent stalls)

1. Stalls MUST be maintained in a clean and oydednner including times when stall is closed. [Sies
necessary for business operation, i.e. paper/plaatis, newspaper/tissue, sales tags, etc. arekep in
enclosed plastic containers with tight fitting lidSuch containers may be stored under shelvestast
Cardboard boxes are not allowed to be stored undershelves or tables.

2. When not open for business, stalls may notdeel tio store merchandise of other vendors. lissta¢ used
to store merchandise for daily vendors, both vesiaall be denied selling privileges.

3. Alteration/change of any nature to the permanenstruction is not allowed. Nothing is to b&ahed to
the painted surfaces. This includes but is noitdidhto, tape or adhesive of any kind, nails, ssrewlts, glue,
wires, dowels, etc.

4. Display Units such as shelves cannot be hititger the level of the sill wall or slotted portiohthe
sidewalls. Merchandise being displayed may bedrigien the sill wall but may not be so dense asdate a
sense of closure.

5. Stalls must be handicapped accessible andatieedDA requirements. Aisles within the stall mios a
minimum of 36 inches wide.

6. Any device requiring electricity must be pludgérectly into the wall receptacle or an approegtension
cord. Approved extension cords are heavy-duty.typlein “home-style” extension cords may NOT beduse
anywhere in the market. Only one plug strip maytided to each outlet box. Multiple outlet adaptee

NOT allowed. As a safety measure, the rule of thuvill be, “One plug, one item”. Electrical device
displayed on the metal grid wall CANNOT be plugged Clip-on lamps can be used but MUST be clantped
the metal support pillars at the front of the stall

7. Any floor coverings must be of a temporary natthat is, can be rolled up and removed, and MUBEt
handicapped accessibility standards.

8. When closed, merchandise MUST be behind antbrehing the vinyl security curtains.
Agents of the City of Royal Oak may enter the lelgsemises to inspect, complete maintenance, or to

determine that the premises are in good repaiirandmpliance with the city codes and publishedeRuand
Regulations.

Advertising

Vendors, singly or in co-operation, may advertisthair expense. Any advertisement using the marame,
address, hours, etc. shall be approved in advantieetRoyal Oak Farmers Market Committee or designe.
the Market Master.
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Disciplinary Actions

Cause
The following are causes for denial or loss of \@rgklling privileges:

»  Failure to submit the required licenses/permits

* Not in compliance with the rules and regulationsaifl licenses/permits when conducting business
e Failure to pay rent and fees per agreement

* Violation of any vendor specific responsibilities

e Violation of any Rules & Regulations

e Disruptive conduct

» False accusations written or verbal against anotegdor

Action

First offense — verbal warning (in writing, in veordile, for the purpose of record)
Second offense — Written notice, one selling day of
Third offense — Loss of selling privileges

Any person who has been denied market privilegaseguest a hearing by the Royal Oak Farmers Market
Committee. This request is to be in writing andradsed to the committee chairperson. This requéghen
be addressed at the next regularly scheduled ngeetin

Complaints by vendors must be submitted in writmghe Market Master. The Market Master will dissand
try to resolve the matter with the parties involvédtia satisfactory agreement cannot be reachedcamplaint
will be forwarded to the Royal Oak Farmers Markeni@nittee for resolution.

Written or verbal complaints brought to the attentof the Market Master by market customers will be

resolved if possible by the Market Master. Othseyicustomer complaints must be sent in writingp¢éoRoyal
Oak Farmers Market Committee.
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Royal Oak Farmers Market Rental Rates

Stall Rental Rates for the market year May 1, 201@ April 30, 2011

Farm/Greenhouse/Orchard

Indoor leases: Annual — per stall, $1000.00; premium stall, $1.50
Semi-annual — per stall, 650@@mium stall  875.00

Producer must be at market on Friday 4 out of 6thwar 6 out of 12 months to qualify for reducettra

Saturday Only Lease: Annual — per stall, $1500.00; premium stall0@2.00
Semi-annual — giadl, $800.00; premium stall, 1200.00
Daily: Friday, $25.00; Saturday, per stall $45.00, premétatl $60.00

Premium stalls include EW 12, EC 1, 7,8,19 wd1, 7,8, 19, WW 12, 13

Outdoors: (all outdoor leases are semi-annual)
Leases: East or West, covered $700.00; umedy&600.00; south end, $875
Daily  East or West, covered $60.00 per bagpuared, $50.00 per space

» Leased stall fees are due as follows: 1/3 by Mayl13 by July 15; last 1/3 by September 15

» Payments are non-refundable

» Late payments make the entire balance due and lgawéthin 15 days of the missed due date. If full
payment is not made within the 15 days, the rerei@rquishes rights to the stall and market priyée

kkkkkhkkhkhhikkkhkkhkkhkhkhkkkkkx*k

Market Shop Stalls —Annual$5000.00 per bay
There are no new Market Shop spaces available.space is vacated during the current market jtestrall be
rented on a daily basis until April 30

khkhkkkHk A hhkhhkhkkkkhkkkkkkk kK

Antiques/Collectables

Indoors; East/West Wall - $40.00; premium stall $85Premium stalls are #12 & 13
East/West Center - $45.00; premiteati $60.00
Center premium stalls are EC 1&WC 1 & 16; BW 1, 2, 3, 4

Outdoors: East/West covered bays $60.00; uncowsgaces, $40.00
Outdoor winter, November 1 — April 30 @ 1/2 theerat

Handicraft — Rates publishethdividually for each event.

May 2010 9




