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Water supply pipe information for homeowners in the Royal Oak area

Your water service line is the pipe that brings fresh water into your home. If you are the homeowner of ' -
Ave, you are responsible for the repair and maintenance of your water service line, from the curb up to where it enlers your
home.

Ms._Home Service protects hundreds of thousands of homes against water service line emergencies across the
United States. In fact, one in five homeowners in many local towns and cities already trust Home Service to solve such
emergencies.

Have you considered what you would do if you were to sulfer a burst or break in your water service line? These emergencies
can be complicated and expensive to fix, often requiring digging equipment and a team of specialist technicians, and may
leave you without a water supply in the meantime.

For an emergency response with no bill to pay within the coverage limits, sign up for Water Service Line Coverage from
Home Service. There is no risk with Water Service Line Coverage. You have 30 days to review the plan to decide if this
coverage is right for you. You may cancel at any time.

How to use the service
Step one  Call the Emergency Hotline that's available 24 hours a day, 365 days a year

Step two A specialist technician will be dispatched tome to make a pipe repair of replacement
Step three You have no bill to pay for covered repairs, uUp (0 33, per claim and you can make up to two claims

avery year

Ms, wOu can sign up for Water Service Line Coverage for just $4.99 per month and become one of the
thousands of customers in the U.S. with protection against a water service emergency. Take a look at the diagram on the
reverse to see the charges you may face without coverage.

Call toll-free at 1-877-444-7750 or visit www.hsusacorp.com to enroll or return the attached Guaranteed Acceptance
Form in the postage paid envelope provided to ensure that you are protected against the expense and inconvenience of
water service line emergencies.

Sincerely,
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Michael Backus
Director, Customer Service
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