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Important information about your

@OmCGSt. Comcast cable television service!

[Customer Name] For Service Address:
[123 Street Name] [123 Street Name]
[City, State 12345] [City, State 12345]
Dear Comcast Customer,

Comeast is committed to bringing you high-quality, reliable cable television service and providing exceptional
entertainment value. This year, we are investing in upgrading the cable system in your community so that we
can bring you more advanced video services, more convenience and greater choice and control. This project
will occur in two phases,

The first phase will occur on August 18, 2010 and will include changes to our Limited Basic and Standard Basic
channe! linsup in your area. The changes will impact your viewing on television sets connected to Comeast
digital devices, authorized CableCARDs or digital-capable equipment (A-cable} and are necessary to bring
improved products and services.

If you have televisions connected directly to the wall outlet (B-cable), you will not see changes to the lineup on
these televisions at this time. Those televisions connected to a Comcast digital device, authorized CableCARD
or digital-capable equipment will experience significant lineup changes, mostly channsls repositioning to new
locations. Please see the enclosed “Channel & Service Level Change Grid” and new “Channel Lineup” for
additional information and details on the changes that will occur on August 18, 2010.

If you currently use an analog cable box to view your services, please know that these boxes will no longer be
compatible with our system as of August 18, 2010, As a result, you will need to remove the connection to the
box and connect the cable from the wall outiet directly to the back of your TV's cable input or you can swap
your analog box for a digital set-top box to continue viewing all the channels you receive today. Comcast digital
set-top boxes are available at a standard monthly price, depending on service level.

The second phase will occur later this year as we enhance our network even more by transmitting channels
exclusively in digital format to bring your community greater improvements in service, more HD programming,
more On Demand titles and more choices. Upon complstion of this network enhancement, we will be
converting to a single cable system, eliminating the dual cable cutrently in your home (A/B-cable). At this time
no action is required by you related to this second phase — watch for more information in the next few months
regarding the impact this will have to your television viewing.

Questions?

As a reminder, these changes will occur on August 18, 2010, If you have questions or would like to

khow more about Comecast products and services, please contact us at 1-800-441-8011 or visit
www.comecast.com/michigan. Qur team members will be happy to assist you. We have also enclosed some
“Frequently Asked Questions” that may assist in answering any questions you may have.

Thanks for being a Comcast customer.

Comcast

Service subject to availability. For residential customers only. Pricing subject to change. Installation, equipment and other fees and taxes may be applicable.
©2010 Comcast. All rights reserved.



Channel & Service Level Change Grid

Royal Oak, Auburn Hills, Berkley, Clawsaon, Huntington Woods, Ferndale,
Qakland Township, Rochester Hills, Rochester, Troy, Pleasant Ridge

Effective August 18, 2010 - Changes noted in red

Channel Name

A&E ) B34 Standard Basic* B34 Standard Basic*
ABC Family B51 Standard Basic B51 Standard Basm
American Movie Classics B25 Standard Basic* 25 B25 Standard Basic*
Animal Planet B57 Standard Basic* 43 B57 Standard Basm“
B53 Standard Basic*® a4 B53 Standard Basic*
Bravo B32 Standard Basic 64 B32 Standard Basic
Big Ten Network B41 Standard Basic 65 B41 Standard Basic
Cartoon Network B31 Standard Basic® 47 B31 Standard Basic*
GBET B99 Limited Basic 99 B9 Limited Basic
CICO/TV Ontario - Limited Basic 11 - Limited Basic
GMT B36 Standard Basic 58 B36 Standard Basic
CNBC B58 Standard Basic 38 B58 Standard Basic
CNN B3s Standard Basic*® 40 B38 Standard Basic?
CNN Headline News B44 Standard Bagic* 41 B44 Standard Basic®
Comedy Central B4 Standard Basic? 62 B49 Standard Basic*
CSPAN B20 Limited Basic 96 B20 Limited Basic
Discovery Channel B29 Standard Basic* 42 B29 Standard Basm:s
Disney Channel B26 Standard Basic*® 28 B26 Standard Basic®
Discovery Health B2 Limited Basic 67 B2 Standard Basic
E! Entertainrnent B50 Standard Basic* 37 B50 Standard Basic!
Educational Access See Insert - Limited Basic 19 - Limited Basic
Educational/Municipal Access See Insert - Limited Basic 20 - Limited Basic
ESPN 13 B13 Standard Basic 13 B13 Standard Basic
ESPNZ 40 B40 Standard Basig 36 B40 Standard Basic
Food Network 78 B6&1 Standard Basic*’ 80 B61 Standard Basic*®
FOX News 76 B59 Standard Basic* 66 B59 Standard Basic*
FSN Detroit 39 B39 Standard Basic 30 B39 Standard Basic
FX 70 B54 Standard Basic 70 B54 Standard Basic
Golf Ghannel 30 B30 Standard Basic 33 B30 Standard Basic
HGTV 7 B55 Standard Basic® 54 B55 Standard Basic®
History Channel 43 B43 Standard Basic 52 B43 Standard Basic
Hame Shapping Netwark 16 B16 Limited Basic 16 B16 Limited Basic
Litetime 45 B45 Standard Basic* 81 B45 Standard Basic*
Local Origination / Qakland University 74 - Limited Basic 15 - Limited Basic
MSNBGC 77 B&0 Standard Basic 59 B60 Standard Basic
MTV 48 B48 Standard Basic 55 B48 Standard Basic
Municipal Access See Insert - Limited Basic 17 - Limited Basic
Nickelodeon B33 Standard Basic® 46 B33 Standard Basic®
Public Access See Insert - Limited Basic 18 - Limited Basic
Qve 14 B14 Limited Basic 14 B14 Limited Basic
Speed Channel 42 B42 Standard Basic 31 B42 Standard Basic
Spike 35 B35 Standard Basic* 57 B35 Standard Basic*
SéFy 72 B56 Standard Basic 50 B56 Standard Basic
T 17 B17 Limited Basic 10 B17 Limited Basic
TCM 24 B24 Standard Basic 24 B24 Standard Basic
The Learning Channel 46 B46 Standard Basic 39 B46 Standard Basic
TNT 23 B23 Standard Basic 29 B23 Standard Basic
Trave! Channel 69 B98 Standard Basic 51 Bo8 Standard Basic
truTV 47 B47 Standard Basic 49 B47 Standard Basic
TV Land 68 B52 Standard Basic 63 852 Standard Basic
The Weather Channel 21 B28 Standard Basic™® 28 B28 Standard Basic™";
USA Network 27 B27 Standard Basic* 27 B27 Standard Basic
Versus 79 B62 Standard Basic 34 B62 Standard Basic
VHA 37 B37 Standard Basig 56 B37 Standard Basng
WADL-38 (IND) 38 - Limited Basic® 23 - Limited Basic
WCMZ-28 {PBS) 28 B21 Limited Basic 21 B21 Limited Basic
WDIV-4 (NBC}) 4 B11 Limited Basic 4 Bi1 Limited Basic
WGEN 95 B15 Limited Basic 95 B15 Limited Basic
WJBK-2 éFO 2 B10 Limited Basic 2 B10 Limited Basic
WKBD-50 (C 5 BS Limited Basic 5 BS Limited Basic
WMYD-20 (MNT) 3 B3 Limited Basic 3 B3 Limited Basic
WPXD-31 ({ON 12 B12 Limited Basic 12 B12 Limited Basic
WTVS-56 (PBS 6 B6 Limited Basic 4] Bé Limited Basic
WwWJ-62 (CBS) 9 B9 Limited Basic Q B9 Limited Basic
WXYZ-7 (ABC) 7 B7 Limited Basic 7 B7 Limited Basic
O 115 - Digital Classic 115 - Digital Starter
BIO HD 186 - Digital Classic 186 - Digital Starter
Bloomberg 178 - Digital Classic 178 - Digital Starter
C-SPAN2 104 - Digital Starter 104 - Standard Basic
C-SPAN3 105 - Digitat Classic 106 - Digital Starter
EWTN 393 - Digital Starter 393 - Standard Basic
G4 HD 264 - Digital Classic 264 - Digital Starter
Hallmark Channel 137 - Digital Starter 137 - Standard Basic
History International 116 - Digitat Classic 116 - Digital Starter
Inspiration o - Digital Starter 391 - Standard Basic
Lifetime Movie Network 119 - Digital Starter 19 - Standard Basic
Sprout 128 - Digital Classic i28 - Digital Starter
Style 118/66 - Digital Starter 118/45 - Digital Starter
Trinity Broadcasting Network 302 - Digital Starter 302 - Standard Basic

Cﬁrrent Channél-
A-Cable®

Gurrent;
B-Cabfe® -

0 Television sets connected to Comeast Digital Device, CableGARD, or digital-capable equipment.
1 Television sets connscted to Comcast Digital Device, CableCARD, digital-capable equipment or cable direct (“A” Gable).
2 Televisions cennected directly to the wall outlet (cable direct).
3 Avalfable to customers who subscribe to Limited Basic and use digital-capable equipment.
4 Channel also avaitable with Digital Economy service lavel,
5 Channel also avaitable with Family Tier service level,

. Service Level 7

NEW Channel NEW Service NEW
A-Cahble’ B-Cable? Service Level
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Frequently Asked Questions

How is my channel lineup changing?
Please refer to the Channel Change Grid on the reverse side for details on the channels impacted, including their current and new locations.

How can | find my new channel lineup?

We have enclosed a new channel lineup listing for your reference. If you need additional channel lineup information, there are several ways to
obtain ar view your new channel lineup. You may go to www.comeast.com/michigan or visit your local Comeast office where a channel lineup
card wili be provided to you. You can also call us at 1-800-441-8011 and request a channel lineup card. After August 18, 2010, if you have a
digital set top box, the interactive channel guide will contain your new channel lineup and can be displayed by simply pressing “Guide” or
“OK/Select” on your Comeast remote control.

Do | need any new equipment?

If you are using a Comcast digital device or authorized CableGard you do not need new digital equipment. When the channels are realigned,
you will have access to all the same programs and channels on your digital devices or CableCard as you do today.

If you currentlY use an analo%cablle box, after August 18, 2010 you may no longer receive all the services you currently recsive. Analog cable
boxes are no fonger compatible with the system after this date, You can swap your analog cable box for a Comcast digital set-top box,
Comeast digital set-top boxes are avallable at a standard monthly price, depending on service level. There are a few options available to
assist you in receiving your new equipment:

1. Mail: Comcast can send new dig ital equipment directly to you via a Self Installation Kit at a one-time charge of $9.95 (shipping and
handling} by calling 1-800-441-8011.

2. Pick Up: You can return your analog cable box to our local Service Center located at 4500 Delemers Boulevard, Royal Oak, Michigan
48073, and pick up new digital equipment via a Self Installation Kit.

3. Techiyr)lician installed: Call 1-800-441-8011 to set up a technician visit to professionally install new digital equipment (installation charges
apply).

Should you need to return any Comcast equipment, please return it to your local Comeast Service Center listed on {our billing statement. If
you have an analog cable box that you no longer use or will be replacing with digital equipment, you may return it af your convenience. Please
note that there is no charge for unreturned analog equtpment. We recommiend that you return the analog equipment to any Comcast Service
Center, check with you local municipatity for disposal options of electronic equipment or visit www.mygreenelectronics.org to find a local
recycling center near you.

Will | have to reprogram my Comcast remote?
Ne. Your remote control will not need to be reprogrammed or swapped out.

Will my scheduled DVR recordings he affected?

The change in channel linsup will not affect your scheduled recordings if they are set to record a specific Erogram. If you have a manual
recording set for a specific channel number and time of day, you may need fo update the schedule with the new channel number.

For example, if you have scheduled your DVR to record The Today Show every time it airs, the change in channe! location will not affect this
recording. Howsver, if you have set a recordm?hon your DVR to record channel 34 from 7am-10am every day - you will need to update that
recording with the new channel number once the realignment is complete.

Will the Parental Controls I've set be affected?

Parental controls will not be affected by the channel realignment. Ancy content blocked by channel, program or rating will carry over to the new
channel location. There will be no need to make any changes or updates to the parental cortrols already set on your digital set top box.

Will the channels I've marked as “Favorites” be saved?

When selecting your ‘favorites’ within the interactive channel guide, you are actually selecting the specific network, and not the physical
channel number. So, if you have selected “favorite’ channels, oncs the channel realignment occurs, you will not need to reprogram anything.
Your digita! set top box will autornatically take you to your saved channels in their new channe! number locations.

What is a dual cable system?
A dual cable system means that there are two (2) cable coaxial lines that come into the home. These two lines are defined as A and B cable.

» A-cable provides the digital cable and HD channels available on the lineup. In addition, this side also supports CDV and internet service,
If you are using Comcast digital equipment or an authorized CableGARD, you are connected to the A-cable, Upon channel realignment,
the A-cable will contain all Limited and Standard Basic channels. TVs nead to tune to STD or CABLE when connected to the A-cable direct
after August 18, 2010. This cable will become the primary cable into the home.

+ B-cable provides analog channels only and is used when the cable from the wall outlet is connected directly to the back of the TV
{no digital equipment is used). No changes will occur to the B-cable with the upcoming channel realignment.

How do | determine if my TV is connected to the A-cable or the B-cable?
The easiest way to determine which cable side your TV is connected to is by doing a channe! review:

¢ For TVs connected directly to cable, turn to channel 3 on your TV. .
- If Paid Programming is viewabls, then your TV is connected to the A-cable side.
— If the channel displays TV20 WDWB, then your TV is connected to the B-cable side.

+ For TVs connected via a Comcast digital device, your TV is connected to the A-cable via the digital device.

. Why are you deing this change in two phases?

Comeast is conducting the upgrade to its network in two separate phases to minimize the disruption to its customers. We want this transition
to a more advanced network 10 be a positive experience for our customers.

. What is the network enhancement you mention in phase 2 and how will that impact me?

For the Comeast Digital Netwerk Enhancement, we will be upgrading our network to provide channels in a digital format with digital-quality
signals on all TVs connected to Comcast service. This conversion will improve picture quality, allow us to offer over 3,000 HD choices and
enable us to provide our custorers with access to over 17,000 On Demand titles. In addition, our enhanced network will enable us to deliver
faster Internet access speeds and enhanced home phone service. This means you will need digital capable equipment to view video
channels. When the Digital Network Enhancement starts in your area, we will notify you with letters and postcards about the upgrade and
impacted channels in your area.

(comcast,
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MORE DETAILS

Channel Lineup

Royal Oak, Auburn Hills, Berkley, Clawson, Huntington Woods, Ferndale,
Oakland Township, Rochester Hills, Rochester, Troy, Pleasant Ridge

Effectiva August 18, 2010

Comeast Digital Device,
CableGARD, Digital-
ent or
Cable)

Gbie Dot b

Cable Direct
{“B” Cable)

2  B10 WJBK-2 (FOX)
B3 WMYD-20 (MNT)
4  B11 WDIV-4 (NBC)
5 B5 WKBD-50 (CW)
& B6 WTVS-56 (PES)
7 B8 WXYZ-7 (ABC)
9 B9 WWJ-62(CBS)

10 B17 TBS
11 TV Ontario
12 B12 WPXD-31 (ON}
14 B14 QVC
15 Oakland University
16 B16 HSN
17 Municipal Access
18 Public Access.
19 Educational Access
20 . Educational/Municipal
" Access ‘
21 B21 WCMZ-28 {PBS)
23 WADL-18 (IND)’
80 Paid Programming
89 ShopNBC!
80 Leased Access!
95 B15 WGN
96 B20 C-SPAN
99 B99 CBET-9(CBC)
100 TV Guide Network’
287 WTVS Plus’
288 WTVS DT Create!
264 WDIV this!
295 WADL Universal Sports!
297 WXYZ Retro!
385 ShopNBG!
398 CTND!
399 WDWO (TCT)!
401-446 Digital Music Chaice’
800 Comecast Televislon'
01 CTV2/FSN PLUS!
001 ON DEMAND?

13 B13 ESPN
24 B24 TCM
25 B25 AMC
26 B26 Disney Channel

Comcast Dlg‘iJlt_al Device,
CableCARD, Digi
ble
Di
Cable Direct
(*B" Cable)

Standard Basic {cont'd.}

27 B27 USA Network
B28 The Weather Channel
20 B23 TNT
30 B39 FSN Detroit
31 B42 Speed Channel
33 B30 The Golf Channel
34 B62 Versus
36 B40 ESPN2
37 BS0 E!
38 B58 CNBC
3% B46 TLC
40 B38 CNN
41 B44 CNN Headline News
B29 Discovery Channel
B57 Animal Planet
B53 BET
B33 Nickelodeon
B31 Cartoon Network
851 ABGC Family

B41 Big Ten Network
B89 Fox News Channel
B2 Discovery Health Channel
70 BS54 FX

104 C-SPAN2

118/45 Style

119 Lifetime Movie Network
137 Hallmark Channel

42

43

44

46

47

435

49  B47 TV

50 BG56 Syfy

51 B93 Travel Channel
52 B43 History

53 B34 ALE

54 B55 HGTV

55 B48 MTV

56 B37 VHi

57 B35 Spike TV

58 B36 CMT

59 B60 MSNBC

80 B61 Food Network
61 B45 Lifetime

62 B49 Comedy Central
63 B52 TVLand

64 B32 Bravo

65

66

67

167/8 Jewelry Televislon

166 FEARnet

177 Hallmark Movie Channel

179 GSN

389 MGTV 10am-2pm M-F /
Comads 2pm-10am

391 Insplration

392 TBEN

393 EWTN

396 Daystar

662-605 Comcast/BTN Xira

715 Blg Ten Network

745 Exerclse TV On Demand

960 Comcast Central

961 NEWS video gulde

962 KIDS video guide

963 SPORTS video gulde

98 Univision
104 Weatherscan Local
102 ESPNews
105 CG-SPAN3
108 Fox Business Network
107 Current TV
108 Nat Geo WILD
108 Naticnal Geographic
110 The Science Channel
111 Investigation Discovery {ID)
112 Military Channel
113 Planet Green
114 BBC America
115 BIO
116 History International
117 WE
120 SCAPnet
121 Do i Yourself
122 Cooking Channel
123 Oxygen
125 RALTV
128 Sprout
129 Nick Toons
130 Discovery Kids
131 Nick Jr.
132 Nick Too
133 TeenNick
134 WAM
135 Disney XD
139 MTV Hits
140 MTV2
141 MTV Tras

142 MTV Jams

143 VH1 Classic

144 VH1 Soul

145 CMT Pure Country

147 GAC

148 Fuse

149 movieplex

150 Encore

152 Enocore Action

153 Encore Mystery

154 Encore Love

155 Encore Drama

156 Encore Westerns

158 gme

161 ReelzChannel

162 G4 - Video Game Television
163 LOGO

164 Independent Film Channel
165 Sundance Channel

167 indieplex

168 retroplex

170 Fix

173 TV One

174 Centric

178 Bloomberg

388 Resort & Residence TV
395 The Word Network
607 mun2

611 Telemundo

667 Leased Access (MBN America)
687 Bridges TV

730 Qutdoer Channel

733 NBATV

735 ESPN U

736/180 NFL Network

737 NHL Network

740 MLB Network

181 NFL Network HD®3
182 NFL RedZone HD®
183 Travel HD®

186 BIO HD®

188 Lifetime HD®®

18% QVC HD®

180 Disney XD HD®
191 Discovery HD5?
192 TLC HD®

193 Animal Planet HD%®
194 Syfy HDS

195 USA HDS?

(comcast.
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196 TBS HD3

197 Food Network HD>?
198 HGTV HD®

199 National Geographic HD?®
200 A&E HD3?

201 FSN Detroit HDS
202 ESPN HD®

203 ESPN2 HD®

204 TNT HD®

205 HD Theater®

206 Versus HDS

207 Golf Channel HD®
208 Universal HD®

209 Palladia®

210 Planet Green HD®
211 Science Channel HDS
212 History HD®

213 CNN HD3?

214 Fox News HD®®
215/300 HBO HD'

216 MGM HD®
217/319 Cinemax HD’
218/339 Showtime HD'
219/369 Starz HD’

220 Encore HD3

221 LMN HD*®

222 AMC HDS?

223 Speed HD®

224 FX HD®

225 Et HDS?

228 $Spike HDS?

257 Cartoon HD®®

228 Nick HD*

220 ABC Family HDS
230 Disney HD3?

231 WXYZ ABC HD*
232 WDIV NBC HD*
233 Ww. CBS HD*
234 WJBK FOX HD*
235 WMYD MNT HD*
236 WKBD CW HD*
237 WPXD ION HD*
240 WTVS PBS HD!
241 Halimark Movie Channe} HDS
242 Bravo HD®

243 Fox Business HD®
244 GNBC HD®

250 Fuse HD®

254 NBA TV HD?®

246 Big Ten Network HD?
257 ESPNews HD®?
258 MLB HD®®

Pr.cing, propranmng. malbm!mmnamghi o’edwmz Conmstswemoem

Basic Service is required t receive ather sarvices of

uﬂuadnm mm!mmaubﬂeo)wHDWewmlsrewued.m Hmvw.rpmuﬁ charge may apeiy. HD

by the undriying providsy,

259 NHL HD#?

260 IFC HD®

261 WE HD?®

262 TV One HD?

263 Style HD*

284 G4 HD®

265 iIN DEMAND PPV HD*S
282 Starz Edge HD’

283 Starz Kids & Family HD’
284 Starz Comedy HD’

102 ESPNews

174 Centric

722 Fox College Sports Atlantic
723 Fox College Sports Central
724 Fox College Sports Pacific
725 ESPN Classio

727 Fox Soccer Channel

728 GOL TV

730 Cutdgor Channel

733/749 NBA TV

734 CBS College Sports

735 ESPNU

738/180 NFL Network

737 NHL Network

738 Tennis Channel

739 Sportsman Channel

740 MLE Network

741 NFL RedZone

743 World Fishing Network
744 MavTV

25 AMC
26 Disney Channel
27 USA Network
28 The Weather Channel
37 E!
40 CNN
Discovery Channel
Animal Planet
BET
Cartoon Network
53 ARE
57 Spike TV
80 Food Network
61 Lifetime
62 Comedy Central
66 Fox News Channel
104 C-SPAN2
137 Halmark Channel
157/8 Jewelry Television

Ll O

- Famiily Tier 1
26 Disney Channé
28 The Weather Caannel
41 CNMN Headline News

46 Nickelodeon

54 HGTV

60 Food Network

104 C-SPAN2

109 National Geographic
110 The Scienge Channe!
121 Do It Yourself

128 Sprout

130 Discovery Kids

133 TeenNick

135 Disney XD

392 TBN

Premium Services'?

001 Bollywood On Demand ™
001 Disney On Demand®

001 Filipino On Demand™
001 Here TV! Onr Demand ™
001 Howard Stern On Demand ™
001 Too Much For TV On Demand ¢
001 WWE On Demand'®

299 HBO On Demand'®

301 HBO

302 HBO2

803 HBO Signature

304 HBO Family

305 HBO Comedy

306 HBO Wast

310 HBO Zone

311 HBO Latino

320 Cinemax

321 MoreMax

322 Cinemax West

324 ActionMax

325 ThrillerMax

327 WMax

328 @Max

329 5StarMax

330 OuterMax

340 Showtime

341 Showtime Toe

342 Showtime Showcase
346 Showtime Beyond

347 Showiime Exftreme

350 The Movie Channetl

352 The Movie Channel XTRA
370 Starz

371 Starz Edge
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372 $tarz inBlack

373 Starz Kids & Family
374 Starz Cinema

375 Starz Gomedy

543 Playboy

665 TV Asia

666 Zee TV

674 TV Japan

679 Rai ltalia

684 ART

ON DEMAND Direct Tune™

365 Free Movies On Demand
366 Movies On Demand

388 Get Local On Demand

540 Adult On Demand

886 Entertainment On Demand
887 Shopping On Demand

888 Searchlight On Bemand

889 Automotive On Demand

891 Trave! & Leisure On Demand
892 Monster Jobs On Demand

501-503 INDEMAND
543 Flayboy

548 olubjenna

549 Penthouse
550 Spice Xcess

Calble Latino )

98 Univision
601 Discovery en Espaniol
602 CNN en Espaiiol
603 Fox Sports en Espaiiol
606 MTV Tr3s
606 History en Espaiiol
807 mun2
608 CineLatino
608 VeneMovies
610 Cine Mexicano
611 Telemundo
612 ESPN Deportes
620 Gran Cine
622 Gol TV
628 Sur TV

701-706 Seasonal Sports
749 NBA TV
751-760 NBA/MLS
771-784 NHL/MLB

(comcast.
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