( t Comcast Cable
CO m C q S ® 36250 Van Dyke Avenug
Building A
Sterling Heights, MI 48312-2758
Offige: 566.883.7000
. Fax: 586.883.7117
April 6, 2010 WWW.COmEast.com

Mr. Scott Newman

ICCA Representative, Royal Qak
211 Williams St.

Royal Oak, MI 48068

Dear Scott:

As a follow up to the discussions with the Intergovernmental Cable Communications Authority (LC.C.A)*
regarding the Royal Oak system upgrade and subsequent conversion to a single cable plant, with this letter I wish to
confirm our joint understanding of the plan developed by Comcast to relocate and simplify the PEG channel line-up
for all eleven communities. The channel realignment is one of the last steps in eliminating the dual system. Once
complete your communities will be able to take full advantage of the 2008 network upgrade, and enjoy greater
reliability and improved customer service.

As we have discussed, Comcast will realign the three PEG channels designated for each Consortium community
and voluntarily add an additional (or fourth) channel into four consecutive channel locations. This will make local
access programming easier to find and eliminate the. confusion caused by the blank channels and carryover
channels into adjacent communities. In your community, the charmel zone(s) are specified below:

(Royal Oak OTN — Zone &}
ROYAL OAK

CH 17 — Royal OCak Govt
CH 18 — Public Access

CH 19 - Royal Oak Ed

CH 20 - Clawson Ed

{Royal Oak OTN - Zone 7)
ROYAL OAK

CH 17 —Royal Oak Govt
CH 18 — Public Access

CH 19 - Roval Qak Ed

CH 20 - Berkley Ed

{Royal Oak OTN — Zone 8)
ROYAL QAK

CH 17 — Royal Qak Govt
CH 18 — Public Access

CH 19— Royal Oak Ed

CH 20~ Bininingham Ed

(Royal Oak OTN — Zone 9}
ROYAL OAK ‘

CH 17 — Royal Oak Govt
CH 18 — Public Access

CH 19 —Royal Oak Ed

CH 20 —Ferndale £d

Customers will be notified in advance by a letter that describes the upgrade plan and details the local channel
realignments. The letter will explain that they will have access to four (4) locally dedicated PEG channels on the
Comcast basic lineup, specifically tailored to their channel zone, and identify the new channel positions of each,
Comcast will also be publicizing these changes in local media.

As we discussed at our most recent meeting, Comcast engineers are prepared to execute the final conversion to the
single system and compete the channel realignment in June 2010.

Thank you for your time and work on this channel realignment and system improvement project; I appreciate your

support. I will be in contact with you to discuss the most effective means of publicizing the new channel positions

to your communities. If you have additional questions or concerns regarding this matter, please contact me as soon
as possible as we plan to send 30-day notices to the cities and customers beginning in May.



Sincerely,

Government Affairs Manager
Comeast — Michigan Region

*The communities of Auburn Hills, Berkley, Clawson, Ferndale, Huntington Woods, Pleasant Ridge, Oakland Twp, Rochester, Rochester
Hills, Royal Oak and Troy.



